
 

Due to the video conference set up timing requirements may affect the sequence of 
presentations.  

Zoom Meeting Expectations 
We may experience some technical hiccups - and if that occurs, participation with 
grace and humour will be appreciated. We want this to work for everyone; so your 
patience, participation will go a long way to a successful meeting for all. 

• Because this is an audio-based meeting, your voice acts as your physical presence. Be 
thoughtful of when you speak. Be courteous, and don’t interrupt the speaker. 

• We encourage you to have your video on during the meeting. 
• Be explicit and animated about non-verbal communication. Nodding; thumbs up; hand-

raising via the Zoom functions. 
• Minimise distractions and be present by putting away phones, closing unrelated work, 

closing the door, etc. 
• Improve clarity by speaking deliberately, use good lighting (behind your camera), testing 

audio equipment. 

AGM Meeting 2021 

1. Welcome - Presented by Michael Biddle 
2. Financial Report (Members Only) - Presented by Deborah Chick 
2020/21 Financial Report 
• Our accounts are independently audited by DWS Johnstone +Co; they prepare the 

final Financial Report. Per our constitution, the Financial Report needs to be presented 
at the AGM. Thanks to an increased work load with COVID, DWS Johnstone +Co are still 
finalising our Financial Report;  

• We will be holding an additional ‘General Meeting’ for all Members and Directors once 
we have the Financial Report to fulfil our statutory requirements. 

• Once we receive our Financial Report, there will be a vote by Directors to accept the 
FY2020/2021 financials of the Association during the ‘General Meeting’ (date TBC). 

Last AGM minutes: discussion around Multi-fixing anchor point re-certification: 5532 / 
1891.4 - Simon P. and Alistair M. around this topic. 
4488 clarification, 4488 is “withdrawn” which means it is not a current star 
Motion for the WAHA Members to accept the previous years AGM Meeting Minutes as 
true an accurate.  

Date: 9th September 2021 Time: Commencing at 13:30 pm AEST
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Motion By: Brendan Sutton 
Motion Carried By: Motion Carried by all members present.  

3. Chairmans Report - Presented by Michael Biddle 
In Memorial: Richard Millar 
Recognition of over 45 years in the fall protection industry; started work at Moxham 
Industrial (later Miller Moxham, then Bacau Dalloz, then Honeywell). Career continued 
with;SpanSet, Beaver, Capital Safety (now 3M Fall Protection). First served as a 
Technical Advisor and then CEO of WAHA until his passing. Original drafting Committee 
Member of the ASNS 1891 series. 

Rick leaves behind his wife Janice, son Stuart, daughter Jenny and two grandchildren, 
plus the entire fall protection community.  

Rick was laid to rest at a private funeral service on Thursday 2nd of September, attended 
by close family. Instead of flowers Rick’s wife has asked that any spend on flowers be 
donated to the Cancer Council. 

In recognition of Rick’s contribution to the fall protection industry, the WAHA has 
decided to posthumously award Rick with: 

Lifetime Achievement Award 

For his contributions to the safety of all workers at height. 
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In recognition of Rick’s contribution to the fall protection industry, the WAHA has 
decided to create: 

The Rick Millar Award 

With the blessing of Rick’s family, to remember his name and the contribution he made 
to industry for over 45 years of dedicated service. More details around this award, and 
award process will be advised in due course.  

Industry Code for Fixed Platforms, Walkways, Stairways 
& Ladders (based around AS 1657) is at the printers. 
Special thanks to Sayfa - Murray Voss, Adrian McAlpin for 
their significant investment in time to get this document 
to publication. 

Industry Code for Permanent Anchor Systems, Lifeline & 
Rail Installations is undergoing some final tweaks prior 
to printing. Changes to the code focus on the roof angle 
appropriate for anchor / system recommendation, some additional drawings to 
illustrate practical options for achieving compliance and some clarity around diversion 
anchors. 

Hard copies will be issued to members: 
• Gold - 6 copies 
• Associate - 2 copies 
• Affiliate - 1 copy 

Code to be available online from the website free to download and additional hard 
copies will become available to purchase for $25.00 through the website. 

Both codes will generate significant promotional opportunities and provide a solid 
platform for future auditing / accountability measures; 

• Opportunity to share with new / prospective members, plus end user base that is 
craving more information about appropriate installation methods; 

• Industry-endorsed and not aligned to interest groups; 
• Future option to consider in other product; and, 

operational categories (e.g. training, product distribution, confined spaces etc). 
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4. Standards Australia - Presented by Simon Pedretti 
SF015 Committee Projects 
AS 1891.3:2020 And 1; ACTIVE 
ASNZS 1891.2; drafting: on hold till .3 is completed 
ASNZS 1891.6; drafting: on hold till .2 is completed 

ASNZS 5532; proposal has been submitted to review. 

AS 1657 - this standard is managed by the SF013 Committee; on record there are no 
current projects for this committee. The recent Industry Code produced by WAHA 
should offer further guidance for this particular standard. 

No further updates on confined spaces 

Joshua Kent - SafeWork NSW, Happy to help out get in touch as he is a representative 
on several committees (contact details at end of meeting minutes).  

5. Secretary Report - Presented by Deborah Chick 
Revised constitution has created the opportunity to better represent member interests: 

• Maximum of 7 Directors to ensure effective decision making, odd number for 
efficiency and voting balance; 

• Each Director to represent a specific member interest area and be key contact for 
those activities and interests (System Design, Standards, Operations (both confined 
spaces and height safety), Manufacturing,  Rope Access, as well Installation / 
Certification and Training); 

• We are looking at the development of sub-committees, to be able to take future 
projects and initiatives in the subject areas in the future; 

• Marketing, quality, systems, business plan, and corporate direction to be delivered by 
CEO and Strategic Project roles, with technical support from Technical Advisor 
(position open).  

We have seen some changes over the last twelve months within the Leadership Team, 
paving the way for a refreshed WAHA and new business strategy going into 2022. 
Over the last 12 months the Association has had: 

• Seven Director Teleconferences 
• Four Marketing Workshops  

• Three Strategic Marketing Meetings 
• Four Training Standards Meetings 
• Five Members Forums 

• Including Industry Training Forum - 3M 
• Many Phone Calls and Zoom Chats! 
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“Who is Who in the Zoo” 

The Board had one resignation in 2020/21 FY (David Davis), and all up we have had 5x 
new, but familiar faces join since our last AGM. Thank you to David Davis for your years 
of contribution to the Association. Congratulations to our three newest Directors, Mark 
Anderson, Mark Whitehurst and Ashley Campbell. We now have a well rounded 
representation on the board of Directors across all the association sectors –System 
Design, Standards, Operations (both confined spaces and height safety), 
Manufacturing,  Rope Access, as well Installation / Certification and Training. 

Scott recently was engaged by the association for Strategic Marketing, and agreed to 
come on board as interim CEO to allow Rick to focus on his health and his family. Scott 
was able to work alongside Rick over the last several weeks, covering off on projects 
and contacts, as well as a review our organisation structure with myself, as we looked 
to future proof the organisation. Scott has now stepped down as a Director, and into the 
position of CEO since the passing of Rick. We feel extremely lucky to have had the time 
that we did with him – he really did look to the future of the association till the end.  

Given the internal organisation restructure, and planning undertaken for the future to 
best manage the Association, we’ve reviewed the roles and descriptions, opening a 
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pathway to ‘recruit’ in the future once the Association is more fiscally stable. The 
transformation of WAHA into a more influential model has shifted our project focus and 
day-to-day activities significantly, and as such we have changed my title to better 
reflect my role and responsibilities which are leveraging her significant experience and 
skillsets in systems management, auditing and QA. Administration will be still a key part 
of her duties and responsibilities as per the constitution, but it allows for us to expand 
our activities more effectively and better serve our members. Likewise with Scott, we’ve 
reflected his strategic design strengths in his position description – please keep in mind 
though – Scott and Deborah are both engaged by the Association two days a week 
each. 

With the review and approval of the constitution, the change in 
Directors and time spent refining the strategic plan for the upcoming 
year, it provided the association with  an opportunity to develop the 
WAHA brand to reflect our position as a Peak Body for Working at 
Height and Confined Space in the region. What we are doing in the 
background as part of the marketing and engagement strategy, 
systems design and processes needs to be reflected on our interface 
platforms. This re-branding exercise is one step in the future-
proofing of the Association, reflecting our new approach to 
expanding our reach and influence, and professionalism and polish 
needed to do this effectively. It also reflects upon our Membership, 
adding value to our logo for your businesses as a key differentiator 
against non-member businesses.  Along with the re-branding, we 
are currently be-building the WAHA website.  

The website rebuild has 
afforded us the opportunity to refine the 
membership application process, restructure 
the members area, and allow membership 
management on a financial level. In addition to 
the re-branding, and audit of the website 
content (over 110 pages of content, news, 
publications etc), we have re-branding and 

refined our internal governance, and external publications, such as technical 
notices.  

We hope to launch in the next few weeks. 
Opportunity for photos to be submitted for use in upcoming 
WAHA Publications and Technical Notices.  
admin@waha.org.au 
They will be selected based off the needs of the publication, 
composition of photo and of course – safe content!!  
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COVID-19: Impact to WAHA and Members 
We have had a decrease in members last FY, but this current year 70 invoices were 
issued for membership with WAHA. Of those, 48 are paid in full (thanks Members!). 
For the foreseeable future, WAHA will continue to meet via video conference calls.  

 Schedule for Members Forums 
25th November 

19th January | 10th March 
12th May | 30th June 

Additional “technical” meetings will also be scheduled, across all the association 
sectors –System Design, Standards, Operations (both confined spaces and height 
safety), Manufacturing,  Rope Access, as well Installation / Certification and Training. 
This is in preparation for the development of sub-committees for the Association, and 
an opportunity for focused workshops on specific areas with subject matter experts - 
our Members. 

6. CEO Report / 2021+2 Strategic Vision - Presented by Scott Barber 

Proposed that Technical Sub Committees will be created as part of our 2021+2 year plan 
Chairman of the subcommittee sits on the Board of Directors. Committee levels reflect industry 
sectors (for example, manufacturer, training, operations, installation). 

Engagement by Members on our socials drives engagement to WAHA and then to our Member 
Companies. Marketing kicks back to companies; shows Members clients / network that they 
care and are passionate about the improvement of safety in the working at heights and 
confined spaces industry. Engagement to our content, builds passive connections to Members.  

Content is relevant across industries, but will lean towards the segments. 
Campaigns and networking designed to drive greater engagement and 
growth.  Regulatory Environment | Technical Support | Engineering & Design 

Future proofing the WAHA and continuing to develop our resource 
library for Members. 

Phased approach for engagement: 
Phase 1: Architecture / Designers / Specifiers, Facilities Management, 
Master Builders Association, Green Roofs Australia.  
Phase 2: Construction, Roofing Industry Association, Metal Roofing & Cladding. 
Phase 3: Telecommunication, Power transmission, Solar Installation, Wind Energy. 
Phase 4: Mining, Oil, Gas & Petroleum, Refineries, Manufacturing.  

Outcomes: Develop partnerships, establish collaborative relationships, improve knowledge base, 
develop and provide education, develop and provide access to information, encourage 
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engagement, membership growth, increased resources and benefits to membership. Expanding 
revenue sources, increased opportunity to reinvest in the association.  

With regards to the Membership types, we are opening this up to include professionals 
impacted by W@H and CS in their daily work, but not directly affiliated with the industry 
– these will be registered as “Individual” members. This is very-much a non-industry 
membership, and resource access and privileges will be reflected in this.  

We want to expand the reach of our message, and also gain insights into operational 
metrics and touch-points. We will be liaising closely with other industry associations as 
part of the phased targets approach, and encouraging their members working in this 
space to also join with us. 

The strength of WAHA is it’s commitment to enhanced safety at height, and with 
external stakeholder engagement at a member level, we hope to leverage an 
expanded network to amplify our activities. 

We will also be reaching out to tertiary students in relevant professions – Architecture/
Design, Engineering, and Safety. Getting them on-board with WAHA early, providing 
education initiatives and fostering long-term relationships. We have already been 
working with the AIHS Emerging Leaders and Student groups, and want to expand this 
model. 

With this, we will also be targeting larger organisations to join as corporate members 
as well as reaching out to potential “strategic partners” to build official ties with WAHA. 
With the Partner profile, we’ve already approached organisations like WorkSafe, 
SafeWork in each state, education institutions and Testing Authorities. 

Upcoming Events: 

We have also been in discussions with the FIA, FMA and WorkSafe and SafeWork about 
delivering presentations and workshops to their members and personnel. What we 
have noticed is there is a definite hunger for knowledge around  working at height and 
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confined space, and we will adjust our plans if need be to accommodate this kind of 
activity. 

7. Members Questions 

Alistair M. Asked Scott and Deb how they plan to achieve everything in the next three 
years given they work two days a week. Great question; stage one for us has really 
been to develop the strategy, and the next stage is the action plan. Whilst we have a 
rough plan, the action plan will be released in due course, and engagement / volunteer 
Members will be a part of that action plan, as well as the fiscal engagement on specific 
work projects as required. The make the financial investment, we need the income, 
which brings us back to our overall goal for the next two months to grow the 
Association Membership. 

Murray V. Sayfa Group: How/Who do we get changes to the ASNZS 1657 Standards. 
There are still some confliction statements such as roof slope critical angles in relation 
to when guardrail is required. There are a few other points too. 

- Anyone can submit a project proposal to a Standards Australia Committee; 
proposals need to have companies in support of the proposal - 1657 isn’t an active 
project, but it doesn’t take much to kickstart a project. Joshua Kent is happy to assist 
in communication with the SF013 Committee and this particular standard. 

Pevlin. P Legendra: Can we get an update on progress from the standards committee 
on the review of AS 5532?  

- AS 5532 is on the radar for review; but current projects need to be completed before 
it is looked at in full. 

8.  End of WAHA AGM. 

Thanks to all members and guests for attending the WAHA AGM 2021. 
We look forward to connecting with you at the next Members Forum on the 25th of 
November (tickets will be available through our EvenBrite page in due course). 

Meeting Close: 3.30pm AEST 
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WAHA AGM Attendees

First Name Surname Email Address Member Company

Michael Biddle michaelbiddle@rigcom.com.au RIGCOM

Scott Barber scott@scottbarber.com.au SB - Copywriting + Strategic Management

Deborah Chick info@eve-consulting.com.au Eve Consulting

Simon Pedretti simon.pedretti@safetylink.com SafetyLink

John Dollisson ceo@vertigo.net.au IRATA Australasia - Vertigo

Brendan Sutton bsutton@altura.net.au Altura

Mark Whitehurst mark.whitehurst@msasafety.com MSA Safety

Mark Anderson mark@anchored.com.au Anchored Height Safety

Ashley Campbell Ashley.Campbell@sky5.com.au Sky5

Daniel Di Dio daniel.didio@bunzlsafety.com.au Bunzl Safety

Murray Voss murray.voss@sayfa.com.au Sayfa

Greg Peterson gpeterson@mmm.com 3M

Phil Noble phil@heightsafety.net Height Safety Engineers

Alistair Merricks alistair@aira.net.au IRATA Australasia - AIRA

Jason traynor jason@ticsropeaccess.com.au IRATA Australasia - TICS Rope Access

John Patterson john.patterson@geovert.com IRATA Australasia - Geovert

Redwan Sumayani redwan@specialistheightaccess.com.au IRATA Australasia - Specialist Height Access

James McKillop James.mckillop@srgglobal.com.au IRATA Australasia - SRG Global

Justin Baxter justin.baxter@srgglobal.com.au IRATA Australasia - SRG Global

Scott Edmonds s.edmonds@dynamicaccess.com.au IRATA Australasia - Dynamic Access

Phelim O'Cuinneagain p.ocuinneagain@dynamicaccess.com.au IRATA Australasia - Dynamic Access

Tim Benstead time.benstead@pinnaclesafety.com.au IRATA Australasia - Pinnacle Safety

Andrew Ferguson andrew.ferguson@karabiner.com.au Karabiner Access

Paul Hearne pahe@skylotec.com.au Skylotec

Paul Martin pama@skylotec.com.au Skylotec

Milos Slavik milos.slavik@rothoblaas.com Rotho Blaas

Danny O'Hanlon danny@roofsafetysolutions.com.au Roof Safety Solutions

James Moohan jamesm@verticalhorizonz.com.au Vertical Horizont Aus

Glenn Heatley glenn@new-heights.com.au New Heights Safety

Pevlin Price pevlin@outlook.com Legendra

Titus Sivewright titus@accentsafety.com.au Accent Safety

David’s iPad (company unknown)
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AGM Guest Attendees

Belinda Orriss belinda.orriss@safework.nsw.gov.au SafeWork NSW

Karlene Knighton karlene.knighton@safework.nsw.gov.au SafeWork NSW

Joshua Kent joshua.kent@safework.nsw.gov.au SafeWork NSW (0417 571 592)

Michael Tildon michael.tildon@safework.nsw.gov.au SafeWork NSW

Julian Faulkner julian@pbiheightsafety.com PBI Height Safety
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